








Community Policing - COMPLETED

As a state-wide agency, the Division’s community is extensive and consists of underage youth,
licensees, coalition groups, and stakeholders in the beer, wine and liquor industry. The Division
has established a community policing team and policy consisting of upper administration who
regularly meet with industry members from The New Hampshire Grocers Association, New
Hampshire Restaurant and Lodging Association, New Hampshire Brewers Association, New
Hampshire Distributors Association, and The Vapers Association. The Division has dedicated
members that work closely with their local coalition group to include CADY, Raymond Youth to
Youth, New Futures, and several other Drug and Alcohol prevention coalitions throughout the
state. The Division partners annually with the Fisher Cat’s, University of New Hampshire
Hockey, and has recently partnered with the New Hampshire Interscholastic Athletic Association
to enhance our community outreach and contacts with youth. The Division’s mascot the “Investi-
gator” regularly attends public and youth events to assist in the education of the dangers of
tobacco, vape, and alcohol use. Our Mobil Outreach Unit is deployed year-round to various
events to include public safety forums, First Night Out, drug and alcohol forums, as well as local
and state community events including Safe Prom educational events. The Mobil Outreach unit
consists of a driving simulator that simulates driving while intoxicated or texting and driving.
The Division’s community outreach includes our Fatal Choices program which aims to educate
new and seasoned drivers about the dangers of driving while impaired and intoxicated. Our golf
cart and fatal vision goggles simulate the dangers of driving while impaired.

Recruitment for State Law Enforcement Agencies - COMPLETED

The Division of Enforcement and Licensing has an established recruitment team as well as a
comprehensive recruitment plan in accordance with CALEA standards to achieve goals of an
ethical, racial, and gender composition. — CALEA Standard 31.1.1/Division Policy A-111
Recruitment of Sworn Personnel

Gender Non-Conforming Community — COMPLETED

At the recommendation of the International Chiefs of Police Association (IACP), the Division
has partnered with the Transgender Community of Police and Sheriffs (TCOPS) to integrate
annual training about the Gender Non-Conforming Community into our Implicit Bias and
Cultural Responsiveness curriculum.

Deaf and Hard of Hearing - COMPLETED

The Division has implemented policy addressing communication and available resources to the
Deaf and Hard of Hearing Community. Our policy incorporates procedures outlined by the U.S.
Department of Justice: Guide for Law Enforcement Officers When in Contact with People Who
are Deaf and Hard of Hearing.

Mental Well-Being of Officers — IN PROCESS

In 2019, Investigators attended mental health training sponsored by New Hampshire State Police,
Campus Police — State Hospital. Division Investigators have attended Critical Incident Training
sponsored by NAMI. The Division has implemented a policy regarding a PEER unit and is in
process of having Investigators certified to create a PEER unit.



